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PART 1304 — RECORDS AND REPORTS OF REGISTRANTS 

ONLINE PHARMACIES 

§1304.45 Internet website disclosure requirements. 

(a) Each online pharmacy shall display, at all times and in a visible and clear manner, on its 
homepage a statement that it complies with the requirements of section 311 of the Act (21 
U.S.C. 831) with respect to the delivery or sale or offer for sale of controlled substances. This 
statement must include the name of the pharmacy as it appears on the DEA Certificate of 
Registration. 

(b) Each online pharmacy shall clearly display the following information on the homepage of 
each Internet site it operates, or on a page directly linked to the homepage. If the information is 
displayed on a page directly linked to the homepage, that link on the homepage must be visible 
and clear. The information must be displayed for each pharmacy that delivers, distributes, or 
dispenses controlled substances pursuant to orders made on, through, or on behalf of that 
website. 

(1) The name and address of the pharmacy as it appears on the pharmacy's DEA Certificate of 
Registration. 

(2) The pharmacy's telephone number and email address. 

(3) The name, professional degree, and States of licensure of the pharmacist-in-charge, and a 
telephone number at which the pharmacist-in-charge can be contacted. 

(4) A list of the States in which the pharmacy is licensed to dispense controlled substances. 

(5) A certification that the pharmacy is registered under part 1301 of this chapter with a 
modification of its registration authorizing it to deliver, distribute, or dispense controlled 
substances by means of the Internet. 

(6) The name, address, telephone number, professional degree, and States of licensure with 
State license number of any practitioner who has a contractual relationship to provide medical 
evaluations or issue prescriptions for controlled substances, through referrals from the website 
or at the request of the owner or operator of the website, or any employee or agent thereof. 

(7) The following statement: "This online pharmacy is obligated to comply fully with the 
Controlled Substances Act and DEA regulations. As part of this obligation, this online pharmacy 
has obtained a modified DEA registration authorizing it to operate as an online pharmacy. In 
addition, this online pharmacy will only dispense a controlled substance to a person who has a 
valid prescription issued for a legitimate medical purpose based upon a medical relationship with 

a prescribing practitioner. This includes at least one prior in-person medical evaluation in 
accordance with section 309 of the Controlled Substances Act (21 U.S.C. 829) or a medical 
evaluation via telemedicine in accordance with section 102(54) of the Controlled Substances Act 
(21 U.S.C. 802(54))." 

[74 FR 15623, Apr. 6, 2009] 

 

https://www.deadiversion.usdoj.gov/21cfr/21usc/829.htm
https://www.deadiversion.usdoj.gov/21cfr/21usc/802.htm

